Customer Portal - Make A Payment

Last Modified on 12/19/2023 9:32 am EST
Pathway: Customer Portal > Make A Payment

Customers can use the 'Make a Payment' screen in the Customer Portal to make a full or partial payment towards
the account balance, current charges, or select invoices.

SELECT ACCOUNT 10f3 SELECT SERVICE LOCATION 10f1
77777 BILL SMITH v 24353001 BILL SMITH 348 COUNTY ROAD 6243, DAYTON TX v

$ 60.85 TOTAL DUE CURRENT SERVICES FREQUENCY NEXT SCHEDULED
1 - Monthly Trash Svc - 96 ... 2x per week Fri December 22nd

PRINT CALENDAR

$ 60.85 PAST DUE

Y Rl B e B ACTIVITY CALENDAR @ December, 2023 B ©

MON TUE WED THU FRI SAT/SUN
B Make a Payment Nov 27 Nov 28 Nov 29 Nov 30 Dec 1 Dec 2/26
Auto Payment Ch... 7 1, RS_SERVIC... 5 1, RS_SERVIC.
Last Payment: 11-03-2022 - Visa 54433394_05144C $ 107.31
Auto Payment Ch...
A
Make a Payment x
Invoice History —
O Total Balance 60.85
Manage Auto Pa
O Current Charges 0
Automatic payment activated - 11th of each month (Visa 3280 | ] O Fixed Amount

Exp: 10/25)
O Selected Invoices

=)

Payment Methods

] Payment Total

Reports / Documents LS Ul *Payment Method v

Note

r'nY

‘ REQUESTS  CLICK HERE TO SUBMIT ONLINE REQUEST | || (

Payment Terms and Conditions

We offer one time payment options and also automatic payment as a convenient option to our customers to pay
their monthly invoices and also their one time charge invoices. With this service, we process your fees once you
click on the submit button. By agreeing to our terms and conditions you acknowledge that you are personally
responsible for making the charge to your credit card and will contact us to cancel or change Auto Pay

Agreements. Thank you for being our client.

Make A Payment Descriptions

Filter Description
Option to pay the total balance due on the account.
Total Balance

Option to pay only the most current invoice balance amount.
Current Charges

. Option to pay a fixed amount entered by the customer.
Fixed Amount
Option to pay on only the selected invoices. After choosing the "Selected
. Invoices" radio button, click on the hyperlink (shown as a numeric value)
Selected Invoices . o . o .
associated with it to identify the invoices to which the payment should be

applied.



Displays the payment amount that will be processed. The value displayed here is

Payment Total
Y determined by a selection from above.
Identifies the payment method that will be used to process the payment.
Payment Method
Opens the Add Payment Method screen to add a new or updated payment
Add Payment Method P Y P pay
method.
(button)
Not Option for the customer to add a note with their payment.
ote

Make A Payment

1. Select the 'Make a Payment' button from the Customer Portal home screen. This will open the Payment
Method popup screen.

2. Select one of the payment options from thePayment Method screen:

Total Balance - Pays the total balance due on the account.

Current Charges - Pays only the current invoice amount.

Fixed Amount - Pays a set amount towards the account total balance.

Selected Invoices - Select the invoices to make payments for.

3. Select the Payment Method the payment should be charged against. If one doesn't exist, or has changed,
enter a new payment method by selecting the 'Add Payment Method' button.

4. Click 'Process Payment' and the payment will be processed.
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